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Setting up Two-Factor Authentication 

The steps below will outline how to enable or disable two-factor authentication in Coupa Supplier 
Portal. 

1. Log into your Coupa Supplier Portal http://supplier.coupahost.com/.  

 

2. On the My Account page, click on the Security and Two-Factor Authentication link to enable 
or disable two-factor authentication.  

 

http://supplier.coupahost.com/
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3. Click on Enable for SMS for SMS or for Two Factor Authenticator App depending on how you want to receive 
the verification code.  

 

4. For SMS, enter the verification code in the pop-up window. After successful validation, you 
will receive the verification codes in text messages.  For installing and using Google 
Authenticator, follow the on-screen instructions.  
NOTE: Print your backup codes or email them to yourself before you click OK.  If you 
ever lose your devise, you need these to regain access to your CSP account.  
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5. To disable Two-Factor Authentication, click Disable for SMS or for Two Factor Authenticator 
App. In the appearing window, enter your CSP password and click Disable Two-Factor 
Authentication. You will be notified of a two-factor authentication change via email.  
NOTE:  If the option to disable is not shown, your company is linked to a customer that 
requires two-factor authentication. 
 

 
 

For more information or assistance, reach out to your Procurement Buyer Team.  

Region & Line of Business Support Email Contact 

GWS APAC APAC_ProcurementBuyerSupport@cbre.com 

GWS EMEA GWSEMEAsupplychainbuyer@cbre.com 

GWS Latin America LATAM_ProcurementBuyerSupport@cbre.com 

GWS US & Canada GWSNAM_ProcurementBuyerSupport@cbre.com 

Corporate/Advisory APAC APACSupplyChainBuyers@cbre.com 

Corporate/Advisory EMEA ADVEMEA_ProcurementBuyerSupport@cbre.com 

Corporate U.S. USProcurement@cbre.com 
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